Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® Survey

2024 Medicare Advantage Plan Survey CATI Script

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN IS
TO PROTECT THE PRIVACY OF THE SAMPLED MEMBER. THE INTERVIEWER DOES NOT
PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE SAMPLED
RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN
THE SAMPLED RESPONDENT IS A MEMBER OF TO ANYONE OTHER THAN THE SAMPLED
MEMBER. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE
OR VOICE MAIL.>

[INTRO1-OUT]
Ray - SAMHEHFT LA [SAMPLED ENROLLEE'S NAME] SGEM 2

1 YES 2> [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW o [SET CALLBACK]
3 NO [REFUSAL] 2 [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE 3 [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE IS
HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR FRAIL
TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN COMPLETING
THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE PERMISSION FOR A
PROXY TO COMPLETE THE SURVEY.

[GO TO INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE RESPONDENT>
FOU [INTERVIEWER NAME] » Z%¢ [SURVEY VENDOR NAME]JfT7k

[y - FeAEEL [ENROLLEE’S NAME] 3555 IEARAS IRV E -

<IF SPEAKING TO THE RESPONDENT [GO TO INTRO2-OUT]>

<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED MEMBER. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS
SPEAKING WITH THE SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER
MENTION WHAT HEALTH PLAN THE SAMPLE RESPONDENT IS A MEMBER OF TO ANYONE
OTHER THAN THE SAMPLED MEMBER.>



[INTRO1-IN]

R4F > S5 ER] [SAMPLED ENROLLEE’S NAME] 3EEIE 2

1 YES 2 [GO TO INTRO 2-IN]
2 NO, NOT AVAILABLE RIGHT NOW = [SET CALLBACK]

3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

[INTRO2-OUT]

fR4F > #k0U [INTERVIEWER NAME] » 2% [HEALTH PLAN NAME] #1f#F3%
FEORRR K25 R B R oL - R IR S0 — TR B R FTEE 2 A B S R 5 I

& o REVAF R CMS {EReZ B FRE R Orle S T IR et EIHy N L B rp
pSSiiibedant O

N

Bt e —EEEMEETEIN—3 T B ARSI KR T YR EIpTfe g E
= o g ass e E L) [HEALTH PLAN NAME] KRB R Orba i B FTHe kY
AR o B REEIRE K HFRN > IR SR (0] 7 TH 52 ZR A B R AR % sl B
FEORbBEHIRER] - SHRFREYRERF 15 [OR VENDOR SPECIFY] r##5ERk RS
EXEEHA - BEE RGeSt - <NOTE: THE NUMBER OF MINUTES
WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[INTRO2-IN]

fREF > 0 [INTERVIEWER NAME] - {£3 [HEALTH PLAN NAME] R FL e {1
b Ko 2 NSRBI L + M R IS R S R B 3 -
It CMS FERE 2 TR R S T AR 810 A4 B Rt
(k-

A

B E R BT EIN— o B R B R R T ST B PR L B Y S
B - FHEERKEE D [HEALTH PLAN NAME] Rt FR B TR i PR Btk
1 o ETHEREH RS K EERAY - IR SR 7 s B R B R AR 5 B F B
PrbgEER] - SHEREARLIFEES 15 [OR VENDOR SPECIFY] 5 0K - MEFIE &
HE N EERE A BT - <NOTE: THE NUMBER OF MINUTES

WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE

INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>



<AFTER INTRO2-OUT and INTRO2-IN

[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE
MAY NEED HELP [GO TO INTRO3 — Request for Proxy]>

(OPTIONAL QUESTION)
AR B THNE A A R R R R R 2

1 5 > <REFER TO FAQs>

2 8KE > [GO TO Q1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

[INTROS - Request for Proxy]

HIRTR R AE B - SEREARIRE ORGSR » R AT — (L
RIERK B BT AR B B RS IREEZ 8 2 AMEELRAERY - 1 BAEZEREM (AR
R0 ZHEFEABAMBE - <THE INTERVIEWER MUST OBTAIN THE
ENROLLEE’'S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1]
ANADE B2 anR - SR 2

1 A 3[GO TO INTRO3 Q2]

2 %H 2><THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>

[INTRO3 Q2]
BRI LIS EIIRAY feaT - I AR IR Z Eaha 2

1 T 5[GO TO INTRO3 Q3] OR [GO TO PROXY_INTRO 1]

2 APl 9<THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>



[INTRO3 Q3]
B ABRAE & A 5 (BB AT 36K 2

1 75  3[GO TO PROXY_INTRO 1]
2 R77{8 3<COLLECT NAME AND TELEPHONE NUMBER OF
PROXY AND SET A CALLBACK, OR IF NO PROXY EXISTS, [GO
TO Q_END]. IF ENROLLEE RESIDES IN AN INSTITUTION
CODE AS INSTITUTIONALIZED; OTHERWISE CODE AS
MENTALLY/PHYSICALLY INCAPABLE>

[PROXY_INTRO 1]

R4 > k01 [INTERVIEWER NAME] » 2% [HEALTH PLAN NAME] F1f#% 5
PR RS B R IR S oL - TR A Rl R R R B el AP B2 B R KR
75 - [SAMPLED MEMBER NAME] & HaZ s LA S0 T A DR K 7 897t
& HEEZ B FIR R oIy 24 B P B R B8 H 2Ry - [SAMPLED MEMBER NAME]

IRICEFIR AR M B S TH A -

[SAMPLED MEMBER NAME] 2/IiEJCGRE > 2582 HRJR R S BB 7
AR BT AT B2 AAEAT - S5fREAZIFREF 15 [OR VENDOR SPECIFY] 7 i#5e
- RyEEEH NS HIY - EEEE R i B EsE - <NOTE: THE NUMBER
OF MINUTES WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS
ARE INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]
EREIE RS AR > SRR AR E R > T AT A & S DU 2 e R
STEIEVEERIE B2 - SHIEIRIVE RN » AEFFIFH CAVSEEEE -

INTERVIEWER: & [GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

U4 > BRE AT LUR] [ENROLLEE NAME] S53EIE ?

(%ﬁ'ﬁ%)&ﬁ%ﬂﬁ FIRE R R b 2 B Rt B b0 T B8RS 2 [ENROLLEE NAME]
5&7’3& nﬁﬁ

1 YES [GO TO RESUMEZ]
2 NO, CALL BACK [SET CALLBACK]
3 REFUSAL [GO TO TERMINATE SCREEN]

IRiF, Fnl [INTERVIEWER NAME] 3% [HEALTH PLAN NAME] Fiilfi =R B 5 -k
e A5 MBS A B IR O B FEAS . FRARMERE T & A 2 EF[ENROLLEE NAME] &
ol 2

WATAERE AT ARGH IR TE R — HA BAIR T3 (B M I A E, [RESUME
SURVEY WHERE PREVIOUSLY LEFT OFF].

TEFAMBHAAHT, FRFFELEIR, 2ERERUGERR, EE TRk g

<START INTERVIEW>



Q1

B0 7

Q2

HFIHIECERBUR > (K 2023 SFEAYER IR B EH[HEALTH PLAN NAME]R{x -

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 % [GO TO Q3]
2 R [GO TO Q2]

98 <DON'T KNOW> [GO TO Q2]
99 <<REFUSED>> [GO TO Q2]
M [MISSING]

IE 2023 FEFTHP TSR FBIT R T A 2 SRR s BRI ALEs » s
IR T H5
<ENTER PLAN NAME>

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <<REFUSED>>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

HRAE G —EHRLIE R 6 (A RIREHIME TEIEAE 2023 FPRiat
EILLR AR ~ e BB B2 ATz iy et - EIZIEI A %:%F‘:ﬁaﬁ sraC (o B E
AR ~ Eah R A AR

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

ASUEG R —LEABHAURL 6 [HH IV - DLRISHERDPT - Sl S e Ba i
ZHYEFIIAE - sFeac{e b e HED - Bahs U EZATER © |

e 6 MAY » WEEATEILAIBESZERAVERR ~ 2GR ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 BH [GO TO Q5]

98  <DON'TKNOW> [GO TO Q5]
99 <<REFUSED>> [GO TO Q5]
M [MISSING]



Q4

Q5

Q6

ik 6 [MAN  EIRIIAIFEEES GRIIIHE - (RA S8R fe5 SRR B AT A

B AREER

1 Sz =]

2 HiE

3 HE O B

4 BX

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <<REFUSED>>

M [MISSING]

%%%t 6 {EHS » ER B EBITHLEREN R B ZHETELY » SR BB R TR H L
(READ RESPONSE OPTIONS ONLY IF NECESSARY]
1 =]

2 BH [GO TO Q7]

98 <DON'TKNOW> [GO TO Q7]

99  <REFUSE> [GO TO Q7]

M [MISSING]

FEHBE 6 AN (RS HAEIRTZARHERLS TR A2 AR i te s AR 7

IR
1 (e SkEZ=]

2 AW

3 mE W
T

88  [NOT APPLICABLE]
98  <DON'T KNOW>

99  <<REFUSED>>

M [MISSING]



9]
N

Q8

Q9

W
W

e
~/ rlnj
oD

&
0 O\

==
i |
S

4 FEECHERSEORY > SHE ORI E RS NES - A

N
i 2

[GO TO Q9]

SH R

1 Jd Ul

9%

SR WN -
b

<DON'T KNOW>  [GO TO Q9]
<REFUSED> [GO TO Q9]
[MISSING]

2L oA WON-O

IRV 5 G B SR - (3 6 (B, (AR
15 4GPy S T R ATE A 2 R

1 s

2 HHE

3 N

4 BX

88 [NOT APPLICABLE]
98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

A 0 £ 10 (Ef— ¥ > LL O ARmANERIRES - 10 AREFHVEERE - IRgH]

Hﬂfi (BB FAEFEIRAEB E 6 (8 H AHYERIRES ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - B AHVE RIS

2 OO ~NOOAPR,WN-=-

0 - R rHY BRI

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]



Q10 fEiE 6 A A, IREFAEHES S MESIRTEEIERIRE . WMEBIRRK 2 IR

1 IJ:;E/Xﬁ
2 eSS
3 W &
4 FK

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

HAEG M — LA R R o e B A AR

Q11

FEREREELFE eE - s ERENE - SRR - BEOARER
422

(PROBE IF NEEDED: ' {BAIEA. « 25 - REeENEEE RN A HE 4
ISR AE? J)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 A [GO TO Q27]

98  <DON'TKNOW> [GO TO Q27]
99  <REFUSED> [GO TO Q27]
M [MISSING]

Q12 fFEEE 6 [HHN - BEEEZ DR BEFEMEN IS mEDS - s - B RK2 RIS

2 IREER
H [GO TO Q27]

7

HY S 5

9%
0 el %

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q27]
99  <REFUSED> [GO TO Q27]
M [MISSING]

OOk, WN-O

1
2
3
4
5
1



Q13 fEilkL 6 (HHN - RAVSER LG S E LIE S ERY TR RER AT 2

Q14

Q15

Irers

1 WHGH

2 A

3 EE
4w

88  [NOT APPLICABLE]
98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

EBE 6 (EH AN (REVSERE A G 2 AH A D IRTEIREEE 7 IRgai-

A ON -

(ENEE
i
o
TN

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

FEIZ 6 [HH P » (RASRAES 4 5 S B B R BRI E o 2 IR

A ON -

( SEEE

g

A

X

[NOT APPLICABLE]
<DON’'T KNOW>

<REFUSED>
[MISSING]

10



Q16 {Eil% 6 AN » IRHIREEES & %40 ETE R SRS ? (R
A

175

B o

&R

A ON -~

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q17 A1 0 % 10 B AT > L 0 BREHIRIEE A - 10 BETAIZIEEE - e A
R AT R SR B 4 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - RhyR S

1
2
3
4
5
6
7
8
9
1

0 - RAFIVRIERLE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q18 FEIBEAY 6 (AP - E AT RIS B RS AN - SR AR T T 1040
BRI B AR ? e
1 HoeE

H¥

5

HX

A~ ON

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

11



Q19 7EilEN 6 AW - IRINRIEE AT SH RIRZHEEI - 1] X SeHAHIE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 H [GO TO Q22]

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q22]
99  <REFUSED> [GO TO Q22]
M [MISSING]

Q20 7 6 AP+ EIRIISEEE & R ree bR - B8 X JestH ARG - R 2
T A B 25 48 3 R » HVR RS AS TR 2 IR

1 AoRE
2 HHE
3 R
4 /R

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q21 7EMZ: 6 (8AFY - YRR e - 5 X JESSLAMBARS - f 5 A E
(AR T AR EER © (R

1 s
2 ﬁﬁ%
3 N
4 BR

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q22 7fEilsk 6 [EAN » IRES AR TEEY) ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =]
2 A [GO TO Q24]

88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q24]
99 <REFUSED> [GO TO Q24]
M [MISSING]

12



Q23

Q24

Q25

Q26

M8 6 (5114 » SRR R 3 0 G BT A AR I 560 7
R

ks

Al

A 5

FX

A ON -

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

ik 6 @AW RAEGARA NSRRGSR E R SRR » SRR I —En
BRI 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 H [GO TO Q27]

88  [NOT APPLICABLE]
98  <DON'TKNOW> [GO TO Q27]
99  <REFUSED> [GO TO Q27]
M [MISSING]

A6 AN » KA ATEIRNZEE £ TN A LB B R E SR
HIER L R RIS i 2 Y 3 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 H [GO TO Q27]

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q27]
99  <REFUSED> [GO TO Q27]
M  [MISSING]

fEmE 6 AW > IRERARIRERS %ﬁﬁﬂiﬁfﬁ"ﬁﬁ s VER) - REHHIELEAR
HEE I AR TS EIRY a5 2 IR gas

1 HEA

2 Ao B > B

3 A

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

13



HEUEGH — AR MR AR B R IR BRI - BR5 > SIRa2REHES -
LR ZHEHRE

i

Q27  FHREARE RO A DR BERE  ERE R EAMRL - ERN

PR RIS © (RAVR RS éEmﬁizﬁﬂ SR 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 &’AH

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

SRETL

N ZIN

[ Ex

(IF THE RESPONSE TO Q27 WAS 1 (YES), READ THESE INSTRUCTIONS BEFORE READING

Q28)
AL BB AR ER AR » BRI RERBABEREEN -

Q28 fEik 6 {EAS > LiEd G ETHEER A
(PROBE IF NEEDED: ' R QEE?E%P%E@ SRR - TEREL
EREANE? )

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 BE [GO TO Q33]
98  <DON'TKNOW> [GO TO Q33]
99  <REFUSED> [GO TO Q33]
M [MISSING]

Q29 7Frik 6 EAY  WEGKEELTRERE LT 4yF HREE 4 ? (REsi---
’/‘/‘AA /jﬁ‘

755%2

i

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

AOOI\)A
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Q30 FE@E 6 [MHN - Y

Q31

/D R e

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 ez [GO TO Q33]
1 1 EHRIEE A

2 2 fir

3 31z

4 4 fir

5 5 (B %

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q33]
99  <REFUSED> [GO TO Q33]

M [MISSING]

HFTRAIE GGG X 6 (8 H ffE 7y — ﬁﬁﬂ SRR

o0 Ry A2V ERIE A - 10 RidraV SR e

o S AW — S AR E S L A A 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - FAEHVEREE

2 OO ~NOOAPS,WN =

0 - RAFHVEREE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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[PROGRAMMING SPECIFICATIONS:

* IF Q11 1S ASSIGNED ANSWER “2 - NO” QUESTION Q32 SHOULD BE SKIPPED.THE
NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q33.CODE Q32 AS “88 -
NOT APPLICABLE”

* |IFQ12 IS ASSIGNED ANSWER “0 - NONE” QUESTION Q32 SHOULD BE
SKIPPED.THE NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q33.CODE
Q32 AS “88 - NOT APPLICABLE"]

Q32 7FraEZ 6 {EAN @ IRAYREEE & L R A I BRI R &
a7

1 eRGH

2 PSjie

3 P

4 (SO

7 W RER A E— I HERESA [FILE SPECIFICATION CODE 7]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

HIRAE G — AR R ORE T BRI TR -

Q33 fE#BE 6 EHAN » (KA /A R R TEEE R R UL M & R 8 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 4 [GO TO Q36]
98 <DONTKNOW> [GO TO Q36]
99  <REFUSED> [GO TO Q36]
M [MISSING]

Q34 EL%‘ 6 {5 H A - (RERRET BB IR Bl 22 AL B 4G R R P iR Y & AR e B 2

W = E

1 kg H
2 HHE

3 HEE
4 FX

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q35 fEilR 6 EHAN - IREFETHIRIE IR AV S 2 & BHrFonME R g E 2

s
1 AueA
2 HHE
3
4 BX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q36 {rifaZ 6 {EHN - IRIVEEETEIA S A G IRIRIM T FRARIEE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =
2 BA [GO TO Q38]

98  <DON'TKNOW> [GO TO Q38]
99  <REFUSED> [GO TO Q38]
M [MISSING]

Q37 1Ei% 6 [HHN @ RIEEFETEIREINRIS A ZEEZBNEHETN ? K&

3
1 A
2 HHE
3 E
4 BX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q38 M 0 % 10 (L —{EET + bl 0 BRSBTS - 10 BESFIRA S (Ra A
— (A R B 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - Fretryae s 8

1
2
3
4
5
6
7
8
9
1

0 - FedrHy e et &l

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q39 HAJEH(co-pay)yBIREFRHI%E A2 FTiT SC(THYEEE - fEAE R 6 (EH N > IRAYEHHEE
s T EIE LA R (R EIR (LS LR T f sl (AR Ay H 38 2
1 =

A

AHEE

HRAHAIE

B RGN 5

A DR AR DAL T b2 s e (R BE

o O, WDN

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q40 {RAVEH R EHEF S RAER T T FTRE SRRV B K It - R 6 (E H Y
BT EIE A RIREY RS A0S MBS T 2 R8RS MEF] 2

1 =

2 A

3 AHEE

4 BOLA RGN 54
5

A AR A T e LR S MEF]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

HIRAEG M — LR R (E AHIRTE -

Q41 IR - IR G ERETERAVER IR ? REi e

1

2 JeHH

3

4 g

5 =%

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q42 IR - IR g ERETE RV IR (s 4 (R ? (REi e

1

2 IEEH

3 %

4 =
5 %%

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q43

Q44

Q45

Q46

e LEERWEE S 7 A8

1T TR

2 PHIEAEE

3  HX

4 Gk

5  fllnkkes

6 R 0 B

7 HftzE= ? [PROGRAMMING SPECIFICATION: IF Q43 IS ASSIGNED ANSWER “7

— SOME OTHER LANGUAGE” INTERVIEWER MUST ENTER
NAME OF OTHER LANGUAGE ]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

EBEE 6 HAN - IFAAERBEE e
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 B7A

98  <DON'T KNOW>
99  <REFUSED>
[MISSING]

M

LB 6 DY » v AL S M A B 17560 ? (7
(R SEL

2 7%5?;

3 ME =

4 BX

5 {EiF 6 (EFN - RETE SR 5

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

TR A PRl R IS T E oy B B T 8V &R A 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 H
3 AR

99  <REFUSED>
M [MISSING]
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Q47 fE#E 6 [HAMW A ARN ARG A REAIEE A MRS EICRE 7587 ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 Gl
2 7AH
3  EHRE6EAN  WNVELLAGKMHEIIE Y

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q48 frik 6 (AT - HERIVARIZHT - SR B L2 A EM A E R BIELUTEY LM
A LA P BB A B LA 5 U I 2

a.  [EEHIRIL?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 &

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : £l 6 [HF § » BHERISGRITLIT - 22 R0 Es
FRALE (T A DR B oL A L (T BT AR A SR B L T R 2 o)

b B
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
R
2 ®

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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4

(READ ONLY IF NECESSARY : 137 6 (A - HTae Va2 » S =B 4s
T AR AR A R Ry R LA A AT R T DA 2P B AN B Loy 5 AU A ‘? ------ )

C. TRHY RS 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : {£i#7 6 fl A+ HEGefUaRNVEZHT » Sl =8ty
ﬁﬁé@fﬂﬂk%@z%fawFE@Eﬁ%%zﬁﬁuxﬁﬁéaﬁﬁ%E@ﬁfﬁ%ﬁﬁfﬁ?‘? ------ )

d.  WSUEECRH?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

4

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : 7£i#7: 6 {7t » S ARITLHT - SR mlEEy
B\ S R A L R DR A T SR B Loy R 2 )

e. [EHBESHOIY ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY : fEili % 6 [HF § » BHERSGRITLIT - 22 R s
PR L] A R B L, T FE (el BT AR A TSR B L T s R 2 o)

A 51

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : £l 6 [HF § » BHRISGRITLIT - 22 R0 Es
PR FE ] A DR L, T FE (el BT AR A TSR B L T s R 2 o)

9. WHIMER] (MBI 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : f£i%: 6 (A » HMRIEARITEHT 2R
PRI T A2 25 DR B A T80 (T AR A s SRR 7 R 2 o)

h.  SEHIEEUE ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

il

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY : £ 6 flilH > BEGREUGHRAZHT « S a5
PR ASE A IR B S LN AT R 0T PAAN A P BOEA B O H T U R R 2 oo )

. N il R il

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : {£i87% 6 AT » BESefUaRNZHT - 2=
FEET A2 & R Ry P BET R T PAA A P BORA B LB T U R 2 o)
o EEIAY

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q49 HeAREGETR KA FYIEATER 2
a. LSRR ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 7R

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 34554 4 &R - RA )
b. SR BRI LR ©

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 B7A

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY: F )9 HFS4A M ESFR > IRA--)
. =R ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 =

2 BH

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: B¢ B&4 % &K > IRE-+)
- EIE 0 SUERERRAL ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 -gs]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: A8 HE& 4 S &SR » KA )

. G@JiE - EEE; COPD (READ THE FOLLOWING ONLY IF NECESSARY) 7118 14 [H S 14:fifi
7 ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 SH

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 34554 8 &5 - e )
(o] — AR PR B LLE 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 B7A

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q50 (RIEERS SUEHERE T e & A R R 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =l
2 B7A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q51 IREFARIRETR T A R 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 B7A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q52 fRE BN RS « FEEEEE T RIS LRI N - BIAE Y 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 &AH

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q53 HfE 2023 47 H 1 HLAK - {RARATTHERIETAY# 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 H
3 ARIHE

99 <REFUSED>
M [MISSING]

Q54 (REGHFEBZE—IELL ERN R EE 5 ? (READ THE FOLLOWING ONLY IF
NECESSARY) iZ ) F ST ETEG RV E F 8 AR [E > B — A —4 RSB iR - B #iE
At R ERBEE B -
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 gl
3 ARIHE

99 <REFUSED>
M [MISSING]
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Q55 {RIAE R AR BELE H 25 202 A il s e e 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 (SYN

2 L H -

3 EERHE [GO TO Q57]
4 KEE [GO TO Q57]
99  <REFUSED> [GO TO Q57]
M [MISSING]

[PROGRAMMING SPECIFICATIONS: IF Q7 IS ASSIGNED ANSWER “0 - NONE” Q56
SHOULD BE SKIPPED. THE NEXT APPROPRIATE ITEM IS Q57. CODE Q56 AS “88 - NOT
APPLICABLE"]

Q56 f L?EG{HW » IR 2 A 1 AR LAt B PR RS 2 (46 2 e e e b B o PR 2 (R

T

=E A
1 ek
2 HhE
3R
4 BX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q57 ({RESEMHIREHAE /K FEE ? Rgs---
1 8 AN K
2 oyt - HI S
3 = R SR B GED(EHE U H JU)
4 R REREL 2 SRR
5 4 FERELEIE > B
6 i 4 HERERERAT

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q58 {REANEFEFREPGIEA Sl T S E & ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 & IR T
2 A JREBEAEAL T

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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Q59 EHGHL LU NI, 55 ST B MDA T IRAVAERR - PR a1 5 -
i AR A E R AR - A -

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

a. REEIRZE NS L& 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =

2 o=

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

b. {RZTEM AL ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 E
2 =

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

C. TRERNBIFREREAL ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =

=
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

d. {REE R T E B A R ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =
R
98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]

28



e. HA?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =
2 E
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q60 HAEIEEIREA » RRELF /D AE ? fREER--
(N K
2 2% 3{d 5
3 A{EEDIE

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q61 (I{EZ & S PRSI 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 BA

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q62  FEFREEEORbg & i) IR TERAE - DISEE R B ARIRAV R RISV ERR - BB IR
(i B R e 5 L REVH [ Y RGBT 3K S ? IR grali- -

1 HLL > B
2 AHLL

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q63

Q64

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>
<DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY?>

1 YES
2 NO

[GO TO END]

98 <DON’'T KNOW>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK
ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE
PROGRAMMED TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE
RESPONSES ]

<HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>

<READ THE QUESTIONS TO THE ENROLLEE>

1
2

88
98
M

YES
NO

[NOT APPLICABLE]
<DON'T KNOW>
[MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE INTERVIEWER>

1
2

88
98
M

YES
NO

[NOT APPLICABLE]
<DON'T KNOW>
[MISSING]

<ANSWERED THE QUESTIONS FOR THE ENROLLEE>

1
2

88
98
M

YES
NO

[NOT APPLICABLE]
<DON'T KNOW>
[MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>

1
2

88
98
M

YES
NO

[NOT APPLICABLE]

<DON'T KNOW>
[MISSING]
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<HELPED IN SOME OTHER WAY>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

[END] PA_ESZRTA TRE AR - RS EiE ([ EAYE5R -
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