Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® Survey

2024 Medicare Advantage Prescription Drug Survey CATI Script

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN
IS TO PROTECT THE PRIVACY OF THE SAMPLED MEMBER. THE INTERVIEWER DOES
NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE
SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER MENTION WHAT
HEALTH PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO ANYONE OTHER THAN
THE SAMPLED MEMBER. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN
ANSWERING MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
fR4F » 55F9 3 ] LL8i [SAMPLED ENROLLEE’'S NAME] Z53EIE 9

1YES > [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW &3 [SET CALLBACK]
3 NO [REFUSAL] 2 [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE 3 [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE IS
HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR FRAIL
TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN COMPLETING
THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE PERMISSION FOR A
PROXY TO COMPLETE THE SURVEY.

[GO TO INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE RESPONDENT>
FOU [INTERVIEWER NAME] » Z#¢ [SURVEY VENDOR NAME] 77k

iy - FAEEL [ENROLLEE'S NAME] Sk —TAA B B e R IRV L -
<IF SPEAKING TO THE RESPONDENT [GO TO INTRO2-OUT]>

<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED MEMBER. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS
SPEAKING WITH THE SAMPLED RESPONDENT. AT NO POINT DOES THE INTERVIEWER
MENTION WHAT HEALTH PLAN THE SAMPLED RESPONDENT IS A MEMBER OF TO
ANYONE OTHER THAN THE SAMPLED MEMBER.>



[INTRO1-IN]
PREF > sEMEFAEA [SAMPLED ENROLLEE’S NAME] ##EEENE ?

1 YES 2 [GO TO INTRO 2-IN]
2 NO, NOT AVAILABLE RIGHT NOW = [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

[INTRO2-OUT]
frar - A [INTERVIEWER NAME] > Z((3% [PLAN NAME] I5F S o ke 2%
e AR s - BER RS2 I — AR RATRE 2 B R IR B YRR  (RHYH
%%EE}?MS TEREZ BB R OB 200 T IR R S e T 8t EInI N LR B R
}E_\ ZHE o

it BT EIN 35 0 2 AEE R KR T EEYET S FTiRiL aRnE
B o FELERKIEE D) [PLAN NAME] K FCB e Orba i MR VAR TS - 153
EREE R K EFRNY > IR G R0 5 i 2Ry B AR s s F B B R b Y R
FI - SHEHRERZYFRRF 15 [OR VENDOR SPECIFY] y##5e 6k - fyiE S E &= H

[y > B EEE O RE W S el 8% % - <NOTE: THE NUMBER OF MINUTES WILL
DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED
WITH MA & PDP CAHPS SPECIFIC QUESTIONS.>

[INTRO2-IN]
% > A [INTERVIEWER NAME] - {7 [PLAN NAME] F1H5:FRESFE Oroli ke 25 MBS
RIS FuL - BEEIRS I —TEA RERPT 2 A BT 8 IR HYERE « IREVFAF
= CMS e a2 Bl BB (b M2 T IR PR S e 77 ST 309 N 144 B [ il 28
e -

TR AEEE S 55T » 2R R R AR B A
& - SHELSUE RS PLAN NAME] RG0S AR C LR - i
AR R VB > TR (L T N B RS B DB AR A -
SR ALIFRS 15 [OR VENDOR SPECIFY)SHfisent - MBI REGEHAY » BT
o A BE L EE e $% e - <NOTE: THE NUMBER OF MINUTES WILL DEPEND ON

WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP
CAHPS SPECIFIC QUESTIONS.>



<AFTER INTRO2-OUT and INTRO2-IN

[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE
MAY NEED HELP [GO TO INTRO3 — Request for Proxy]>

(OPTIONAL QUESTION)
AR ETHNE A A (o AT E IR IR 2

1 A > <REFER TO FAQs>

2 9H  »[GOTOQ1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

[INTROS3 - Request for Proxy]

GIRTEEE TSR 0 B REBIRE O REERGEM IR DA —Ar
KRR B BT B B B R SR B2 5h R - B AMHRBELRMAERZ T B RE B F=
R[] & B i A5 B9 Y B & o <THE INTERVIEWER MUST OBTAIN THE
ENROLLEE'S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1]
AN DB Rz ani - SR 2

1 A 3[GO TO INTRO3 Q2]

2 344  »<THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>
[INTRO3 Q2]
WA DS EIRAY oY o BI ARR IR EEhE 2

(N 3[GO TO INTRO3 Q3] OR [GO TO PROXY_INTRO 1]

2 AAPL 9<THANK THE RESPONDENT AND TERMINATE THE
INTERVIEW>



[INTRO3 Q3]
FE RS 7 (FEL A RS 2

1 HEFE 2[GO TO PROXY_INTRO 1]
2 AJjf#  =<COLLECT NAME AND TELEPHONE NUMBER OF

PROXY AND SET A CALLBACK, OR IF NO PROXY EXISTS, [GO
TO Q_END]. IF ENROLLEE RESIDES IN AN INSTITUTION
CODE AS INSTITUTIONALIZED:; OTHERWISE CODE AS
MENTALLY/PHYSICALLY INCAPABLE>
[PROXY_INTRO 1]
% > A [INTERVIEWER NAME] » 27 [PLAN NAME] FIH#FSEE R PRl ke 25
JNERREREBIARES Hh0 - AR R R A BRI AL B (b B 5 AT 2 0V B S AR
[SAMPLED MEMBER NAME] & H#Z AR - OME S0 T By R Ko ie 77 8Tl
HEB 2B R rbmny 4 B rp e Sl 2k - [SAMPLED MEMBER NAME] 717t
FHRAFEAM [ EETE R A -

[SAMPLED MEMBER NAME] 2fIi2 7GR & > 25 % H BN 8ty BRIk
ST T2 Z AR © SREALIRRES 15 [OR VENDOR SPECIFY] T #5EK ©
EFERNEHN > SEE g # Gk E - <NOTE: THE NUMBER OF
MINUTES WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]

EREIE TR - S5RERC IR (U EI S HRE > AT S e B DU 2 I R S g
FEEETEIEEERIE RS2 o SEEIRIE R - AEHEIRE CHVEEREER -

INTERVIEWER: 2 [GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

R4y > sEfEEE] LT [ENROLLEE NAME] BEEENE 2

(IF NEEDED:) H AU B OR b S 25 NS e i Bk %5 o (0 T B 558 [ENROLLEE
NAME] ZR5E R — G -

1 YES [GO TO RESUMEZ]
2 NO, CALL BACK [SET CALLBACK]
3 REFUSAL [GO TO TERMINATE SCREEN]

PRI, Tl [INTERVIEWER NAME], 143 [PLAN NAME] Fnlffi £ B 5 LRk [ 45 M B
A B IR Th D BURE EE 5, FARMERRE ZE A2 TER [ENROLLEE NAME] @75 ?

BA TR AT RGH IR FE R — A BRIR T Y B R I M IR B RO TR &
[RESUME SURVEY WHERE PREVIOUSLY LEFT OFF].

FERMIFEaRT > WFZeETR - HEFIEEXNEHE - EEE g WS sEhs

il

<START INTERVIEW>



Q1

Q2

HAFIHIECERBUR > (K 2023 FHVE IS 2 FHIPLAN NAMEDKLR ©

I 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ¥ [GO TO Q3]

2 Y [GO TO Q2]

98  <DON'TKNOW> [GO TO Q2]

99  <REFUSED> [GO TO Q2]

M [MISSING]

fvlE 2023 SERTEFARIARE NI AL AR et B SINOAERR - S
AR T ER5T
<ENTER PLAN NAME>

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <<REFUSED>>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

BIREGH—LEAREEE 6 (8HEFEIBHIEE - 55ET8EHE 2023 FRORATE
LU EAERZFT ~ T2 E s A P2 e R - EEIE][\L@FEJEQ FARC RS I
HEZ - Bah B B R 2 HYEH

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

HIRAEG M —LAR AL 6 (E VBRI - LUREHERZHT ~ &2 = jZ B IEES
ZHBRIEE - SRR ETERED - Bl B R 2 HEHT -

FilmxE 6 MY  TESHEEILAIEZEENIER - ZHESGR ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 =]

2 g [GO TO Q5]

98  <DON'TKNOW> [GO TO Q5]
99  <REFUSED> [GO TO Q5]
M [MISSING]



Q4

Q5

Q6

fEilS: 6 AP - EIRIEIE TR ARIIE - 175 %4 5 R B R
S 2

1 e
2 B

3 EE R
4 R

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

JEic %E 6 {HF - RS Rl S GHTH BT H 2P - SEE B SR E AR 2k

TH&Y ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY]
1 H

2 cg=1 [GO TO Q7]

98 <DON'TKNOW> [GO TO Q7]

99 <REFUSED> [GO TO Q7]

M [MISSING]

FEME 6 (ELH 7Y » (3 K0 BT AR S 55, B P PR o B B8 9
e

S
i
A K
HX

A WON -

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]



Q7 fEHER 6 AT, NOfRERHESRENRE, EAZOREUE RS ER. 1

KA IR 2 RErsh -
0 G [GO TO Q9]
1 12
2 2 %
3 3R
4 4 27
5 5F9%
6 10 e £
98 <DON'TKNOW> [GO TO Q9]
99  <REFUSED> [GO TO Q9]
M [MISSING]

Q8 HEISFHEIEEFEZE MgEEATEIIER - fEBE 6 AW > IRBACH FATTHEIR R
M%@JWEEE’] 4 P REER

A

EH?

(S314

A OON -

88 [NOT APPLICABLE]
98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q9 FEH 0 2 10 (Ef—(EEF - DL O (UREANERIRS - 10 AREFHVRFIRE @ I7g

FATE—(E# A E IR 6 (8 H PR IR
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - =B RS

2 OO ~NOOAPRWN-=-

0 - FAFHY RIS

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]



Q10 fEi

A~ ODN -

B2 6 HH R, IREHEH RER S &

IJ:;E/Xﬁ

A IRF

WE, 5

{52/

<DON’T KNOW>

<REFUSED>
[MISSING]

BIRAE G — AR IR E B LRI -

QM FEREREECFERE - WHERMEE - AW=2E8

47

(PROBE IF NEEDED:

RIS ? J)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1
2

98
99
M

H

H [GO TO Q27]
<DON'T KNOW> [GO TO Q27]
<REFUSED> [GO TO Q27]
[MISSING]

PR 5 B0 B IS

TERAEAE ~ 215

. WEEIAHE ? IR

FEsEIA - R EAREER

- FEBENFEERE  SAA &

Q12 L 6 AW > WHHE S/ DR BEBEMENERES - s - B R2 R

e 2 R
0 2
1 1
2 2R
3 3x
4 4 =2
5 529%
6 1 %32557
88 [NOT APPLICABLE]
98 <DON'T KNOW> [GO TO Q27]
99 <REFUSED> [GO TO Q27]
M [MISSING]

[GO TO Q27]



Q13

Q14

Q15

Q16

EL%G{IHW IREVRIEREE
{Gi¥=F

1

A~ ON

FEiBE 6 AN (RIVHERLES

-

’Mﬂ@ o=
HHF
(S5/4

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

Y er=1
A5
A X
55

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

ZACHE LIE S AR A R IS 2

5L BE T © (R

FEHBE 6 [EHAN  IRIREBE ST BRGNS E ? (R g

-

FEiBE 6 HAW  IFHRERES

-

Yy er=1
Sl
% -
H%

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

”‘AA/\ /VE
i
i - o
5%

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

T RS IR 2 IR

10



Q17

Q18

Q19

wr FH 0 2 10 (T —(EET > DL O RiRrE R RERdE - 10 Riedr i ERdE - (R g Al
— (AT AR E IR RERE A 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - F A R4

1
2
3
4
5
6
7
8
9
1

88
98
99
M

0 - AR IERSE

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

AR 6 HAW - RN R BRI RER LR - ARG E R 71y
LIRS M B R 2 IREE

1

A~ ON

O SEE
A5
A K
55

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

EHRAN 6 BAN > RNRIERERLH RIRZHERI ~ 1 X LA ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1
2

88
98
99
M

H

H [GO TO Q22]
[NOT APPLICABLE]

<DON'T KNOW> [GO TO Q22]
<REFUSED> [GO TO Q22]

[MISSING]

11



Q20 7Fek 6 (HAN  EIRAVZER A R PRI ~ 18 X SESCHMUIERS - RRERE

Q21

Q22

Q23

A A B 545 R » SRS SRR 2 (R
1 eE

A5

% K

55

A~ ON

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

EEE 6 AN » ERIZEEES EP%T’T ﬁ“ﬁlf%ml e X s HAMHIEES > (R 48H
REH %Hfﬁﬁﬂﬂiﬁ*ﬁgﬁﬁﬁ ? fRErse

1 oRE
2 EH?;
3 EE -
4 EX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

T2k 6 MRAN - ARAE S HIRFEE T2y ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H

2 =] [GO TO Q24]

88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q24]
99 <REFUSED> [GO TO Q24]
M [MISSING]

fi_i% 6 1')% W IREMRAY R RE B A2 2 48 B & skam P A IR AE A Y e 7 559 2
f']"
’/‘/‘AA /jﬁ‘
2 ﬁﬁq
3
PR
88 [NOT APPLICABLE]
98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]

12

_.4\
nz

RETE



Q24 7FEiak 6 EHAW » IRARARES LIV R IR AR G EREH s AA (Y

B IRMEARTS 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H

2 %K [GO TO Q27]

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q27]
99  <REFUSED> [GO TO Q27]
M [MISSING]

Q25 fE#EEG6{EAN > RAEGATZEIRNIRER EZ FTEIE A LE IR EHE HE AR [E]
HIFR (L5 K AR AR P SR FERE 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 H [GO TO Q27]

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q27]
99  <REFUSED> [GO TO Q27]
M [MISSING]

Q26 Feik 6 EAN > IRARAIIRER L2 TEUSRETF ZAVER) - KEHRELEAE
HEE (& R RIS TS 2 HUREH ? IRgas-

1 HES
2 Ao B > B
3 A

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

IR G — AR H R B A R AV BRIV - B35 > FESEBERED « EaisiH
LR ZHEHR o

Q27 HREAREHEOTMEE  LEELE  BEEL - ERAEREMEE - BRI
B AR s N - IRIVRER A e — (I PR A0S ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 BA
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

13



(IF THE RESPONSE TO Q27 WAS YES, READ THESE INSTRUCTIONS BEFORE READING

Q28)

s EEIE B AR SRR AENRER > RRREREEREENA -

Q28

Q29

Q30

FilasE 6 [HAT » RSy ETEL B ERIE A4
(PROBE IF NEEDED: rgﬁg@%_&bﬂgaiﬁr%ﬁ/\\%jﬁ SRR o R (B
HEEAIE? )

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 K [GO TO Q33]
98  <DON'TKNOW> [GO TO Q33]
99  <REFUSED> [GO TO Q33]
M [MISSING]

ElE 6 (HAT > WEGE LTRSS Ll TR ERE A ? IRgas--

1 s
2 HhE
3w
4 (S3/4

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

ML 6 EAN > TGRS i SR A ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 H [GO TO Q33]
1 1 I EREE

2 2 fir

3 3fir

4 4 fir

5 5 {75k 5 2

88  [NOT APPLICABLE]

98 <DONTKNOW> [GO TO Q33]
99  <REFUSED> [GO TO Q33]
M [MISSING]

14



Q31

RAFVEFE 4GB 6 8 A S sl — U B RMEE AR - 55 0 & 10 (B —{[E %
o Hib 0 Bl A EREL > 10 hTFHEREL - g A—EE TR E B E
Flre&4: 9

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - AN ERIEE

1

2
3
4
5
6
7
8
9
1

0 - FRAFHVEREE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q32

IF Q11 1S ASSIGNED ANSWER “2 - NO” Q32 SHOULD BE SKIPPED.THE NEXT
APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q33.CODE Q32 AS “88 - NOT
APPLICABLE”

IF Q12 IS ASSIGNED ANSWER “0 - NONE” Q32 SHOULD BE SKIPPED. THE NEXT
APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q33. CODE Q32 AS “88 - NOT
APPLICABLE"]

TEBZ 6 (& 1I)% A IREVZR B B AR S L BT A R B SR T 2 GRS &
Dﬂ (? ﬁ—' = lit

1 fﬁéﬁ&iﬁﬁ

2 5

3 i

4 (SN

7 RN R LR R [FILE SPECIFICATION CODE 7]
88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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HIRAE G T — AR R ORa T BRI TR -

Q33 1E#A 6 AN (A IZA [F IR RS T EI R Ao R MU &R B 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 BE [GO TO Q36]
98  <DON'TKNOW> [GO TO Q36]
99  <REFUSED> [GO TO Q36]
M [MISSING]

Q34 1Ei#R 6 [HAN > (REFETEINVEE AR 2 4 sa iR R FTRR Ay &l B 2

REER

1 kg H
2 HiE

3
4 R

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q35 FEik 6 EAN > (REFEETEIRE RS A R 2 2 & SRR GRS E 7

I
1 e
2 HHE
3 E
4 BX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q36 {2 6 ([HAN - RIVERETEIA S BELIREE AT FRASEE 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 4EH [GO TO Q38]

98  <DON'TKNOW> [GO TO Q38]
99  <REFUSED> [GO TO Q38]
M [MISSING]
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Q37

Q38

Q39

il 6 AN @ RMERFETEBINERAZSEE BN ESHETN ? 1g

EWaN
5

= ST
A
B o
H5

A~ WODN

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

a0 2 10 (LT —(EE T - DL O Ryl2 VBT E] - 10 Reidrivedmeatsl (g
— (BB T AR IR B S 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - ez B Tl

2 OO ~NOOOAPR,WN -

0 - ftrHy B REa &l

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

S EH(co-pay ) B IREFFRL S A2 Pk ST RIS A - e A 6 (H AW > (REVES T EIA2
A RIRH IR (A = LBR ) M ek e (R RAY T80 2 fRegas- -

H

gl

AHEE

HRAHATH

HORA RGN - =

A R AR A T g P (S T 40

o OB WN -

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q40  {REVEHEETEIEAEIRERT BT ATRE G RIRV B S iR - 2R 6 [EH N - IRAVEHRRET
A LA RIREI IR (A0S MR ) e B IR EEs MER] 2 IR Esi--

1 =

2 A

3 AHEE

4 BOLA RGN > 54

5 A AR A 1T e LR S MEA]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

IRAEBAPTVE RN R — A BRI TR 7 S5 T E 1S AV s 77 S8V R R BV -

Q41 (e k 6 [EHAN - WAERHT - EETURNE T EYET S OA AR -
a. DUREE IREEE T SCHCE T —(EE TS ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 B7A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: {£#8 7 6 {#l H N - BER2AT ~ 85 BRIV 17 84951
EH9H \BLIREE )
b. DIHEEIREARIESE RIZEE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 Z=]
2 =]
98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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Q42 EiBE 6 (HHN (R E A DGR LR AR T EEY) ? (REs---

Q43

Q44

Q45

1 WG H

2 7% B

3 i

4 BEm®

5 e 6 [EHAN - Fog A BB YT RS T4

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

A 6 AN > (VAL EABIRTIE T Eey)s SE E e UG8y ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 g [GO TO Q45]
98 <DON'TKNOW> [GO TO Q45]
99 <REFUSED> [GO TO Q45]
M [MISSING]

FiEE 6 HAN » IR EER G BB IRAYE 5 8EYEt 8T & Hh 88 5 EUS R 5 489 2
Tﬂ‘@aﬂ

1 e =]

2 HhE

3 HE o =

4 HR

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

A 6 AN (AL HBEABIRTIE T Eeys T S DI T (UG 887 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 B
2 =] [GO TO Q47]
3 WA B BRIV T EEYE TS SRt LAERIE 77 IS iR 7 25

[GO TO Q47]

98  <DON'T KNOW> [GO TO Q47]
99  <REFUSED> [GO TO Q47]
M [MISSING]
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Q46 1EiBF 6 (1 {IJEJ N IR BET S M B A R a5 B 8 DA A 7 AU e 7 2

V)7 IREER-

1 NN xﬁ
2 p=]iE

3
4 (5574

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q47 FEA 0 E 10 (B —(E8T > LL O Fyic =RVl EEypatE] > 10 Reedr e J7 88T -

ﬁ*ﬁﬁﬂﬂ{ﬁ (B 5 2R AE (R bE 5 et ) 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - fRe =M 7 SE)ET
1

2
3
4
5
6
7
8
9
1

0 - i 7 EEvpat &l

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

HIRAEG M — LR R (E AR

Q48 A  REERIFE (I EER © (R e
ik

JeHisr

#

R

a b~ wON -

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q49

Q50

Q51

Q52

—HRAER - IR BB ST E IRHV IR A (e B S (R © Irg s e

1

2 IR

3 fF

4 B
5 %%

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

AR LESRERE = 7 2

1 Ginh

2 eI EE

3 R

4 CEED

S (IS &

6  EEEEE 0 B¢

7 EfzE= 2 [PROGRAMMING SPECIFICATION: IF Q50 IS ASSIGNED ANSWER “7
— SOME OTHER LANGUAGE” INTERVIEWER MUST ENTER
NAME OF OTHER LANGUAGE ]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

FEBRE 6 EAN > IFALAERbHRE MR 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 il

2 &’A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

EBRE 6 AN IFA AR BRSAERIEE MRS HIERE 757 ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 A
3 A 6 HHN - AR LA SRR TT5Y)

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q53 EisE 6 [EHT - BEGRHUERIZHT » T2 E & AL G R REEL FEY LR
R DA A P EOHAA B QR T AR 2

a. (BRI ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 &
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : fEii%: 6 (B » BUSRHSEHITRIT - 22 muss
FRAFE (T AR R B FHIE TR AR A Fo SR B LA st B 2 )

b.  BIR?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : f£i % 6 {HAT > BERIUEFRNZHT - T2 =8 E2
AR AE A A Ry L AR T DA A P ECEA B LA S AR 2 )

c.  [HVFER?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 &
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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4

(READ ONLY IF NECESSARY : f£i8 % 6 (A > HETIRIUEFEIZHT - S22 E 845
FIE AT A2 75 R R SR DA BT R80T AR A S BB B Ly 5 BRI ‘? 2)

d. RS EEGRE?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

4

(READ ONLY IF NECESSARY : {£i#7% 6 fE A+ » HEGefamNVEZHT » St =8ty
ﬁﬁé@fﬂﬂk%@z%fawFE@Eﬁ%%zﬁﬁuxﬁﬁéaﬁﬁ%E@ﬁfﬁ%ﬁﬁfﬁ?‘? )

e. HARESEHOE?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : 137 6 (A - HiluefUamii2 ﬁ T ENEED
FTAEAT A& & R R P AR il DA AP EGE AR LA T U R 2 )

f. TCHVREIREREE 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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4

(READ ONLY IF NECESSARY : {£i#75 6 flil A+ » HEGeffamNVEZhHT » Sl =8 Es
T AR AR A R Ry R LA A AT R T DA 2P B AN B Loy 5 AU A ‘? )

9. WAV (XSS 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

4

(READ ONLY IF NECESSARY : {£i#7% 6 fE A+ » HEGefamNVEZHT » St =8ty
ﬁﬁé@fﬂﬂk%@z%fawFE@Eﬁ%%zﬁﬁuxﬁﬁéaﬁﬁ%E@ﬁfﬁ%ﬁﬁfﬁ?‘? )

h.  EEYPERE ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY : f£i%: 6 {7t » S ARITLHT - SR mliEy
PR ) S 5 A DL B T DR s SR B L LB 2 )

L MR 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 T
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q54

(READ ONLY IF NECESSARY : fid 2% 6 fli 5 » HEGRALERAVEZHT »
BT A2 & R R SR DL N YRR T DA A P EOEA BE LY T AR A5

J- T ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 T

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

AR EGETIER - IRA FEHLEEIR ?

CRERT 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 &AH

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: /¢ F&4 4 &57- K IRA--+)
O SRR Lo 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 gl

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: /¢ H&4 4 &5/ IK > IRAE )
R ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 A

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY: 34554 84 &5 - e
d. JEIE - S RERRIL ©

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 BA

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
(READ ONLY IF NECESSARY: /¢ H% 4 Y &R > IRE--+)
e. FfE - Eigs COPD (READ THE FOLLOWING ONLY IF NECESSARY) 7Rt 4 [H ZEME
Hiif 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =
2 A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: A4 584 1 &fK » KA
£ (A —BHEPR R e A 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 =l

2 B7A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q55 (AL R SUCHERE T I &5 A s R 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 #’AF

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q56 RAEEFARIREIUR T A R ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 B7A
98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q57 fre N RS ~ FE SIS T BRI B BRI NI - BIAE B2 sy ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 il
2 &’A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q58 HHE 202347 H 1 HEIAK » (RAEATTERETFED $t 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 A
3 AFRIE

99  <REFUSED>
M [MISSING]

Q59 A TEZIE— el ERINRIEETEST ? (READ THE FOLLOWING ONLY IF
NECESSARY) i&/: 5T BLTANIRVE AR A E - 5 —EA— A S G RR - g R
i Sk PREST S ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 A
3 AHRIE

99 <REFUSED>
M [MISSING]

QB0 RIFAEE DRI H Foi5e 2745 & sl s F fE L 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

(SYN

L H ¥

ERE L= [GO TO Q62]

KA [GO TO Q62]

A ODN -

<REFUSED> [GO TO Q62]
[MISSING]

=8

27



[PROGRAMMING SPECIFICATIONS: IF Q7 IS ASSIGNED ANSWER “0 - NONE” Q61
SHOULD BE SKIPPED. THE NEXT APPROPRIATE ITEM IS Q62. CODE Q61 AS “88 - NOT
APPLICABLE"]

QBT 7EHBZ: 6 8 F 1Y » (R4 S L R TR TS PR B R U PS5 2
s

S

Hl

HX

A OON -

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q62 {RESERIREAE K ? IRgasi-
8 AN HHE K

oy o HI S

S hE s GED (F@EHHE LR)

HR I REREL 2 SRR

4 FREBFIE > B

i 4 R

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

O WN -

Q63 (R EFEREEIE A Bl T 3R ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 & IR T
2 A% JREBEAEGL T

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q64 EHGEL LU N HIRHE, 55 ST B DIPE T IRAVIERR » PR Bl 2 E oy

3 - EEHEESERERESRAE - RN

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

. SREEISE 2 NS ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =

2 F2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

- AR RS ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 R
2 F2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

- ARERANBI RSB 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =

s
2 A&

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

- IRRE R L E A B ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =

&
2 &

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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e. HA?

Q65

Q66

Q67

Q68

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 &
2 e
98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

HATEFRIREN » RRELF /D AE ? fREss--
(O K

2 2FE3{F 5k

3 AfEEDIE

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

RAE 22 g o I AEEs TS 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 B7A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Rk ik b T3 v AR TRROE » DUIR S 2 A R IRAVESRIRB V& - B2 BRI
Tl B R e 5 L REVH [ Y I RG S el T 3K G ? IRl

W

1 HLL > B
2 AHLA

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>
<DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY>
1 YES

2 NO [GO TO END]

98 <DON'T KNOW>
M [MISSING]
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<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK
ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE
PROGRAMMED TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE
RESPONSES ]

Q69 <HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>

<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE INTERVIEWER>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES
2 NO

88 [NOT APPLICABLE]

98 <DON'T KNOW>
M [MISSING]
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<HELPED IN SOME OTHER WAY>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

[END] PA_EZRTA SRE AR - R (RS ELiE ([ E A5G -
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