Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS ™ Survey

2024 Medicare Advantage Prescription Drug Survey

Web Specifications
KOREAN VERSION

GENERAL PROGRAMMING SPECIFICATIONS:

O Display only one survey item per screen

O When displayed, “F|£” button appears in the lower left of each
screen

O When displayed, “"Ct=” button appears in the lower right of each
screen

O Every question has a color or shaded header

O All questions can be paged through without requiring a response

O When survey is submitted sample member should be re-directed
to CMS home page https://www.cms.gov

O Starting at Q1 display a progress bar at the top left or right of
each screen

WELCOME TO THE MEDICARE EXPERIENCE SURVEY
Medicare 438 HEZ A0 24 ZHZ =tHSL|CH

Please type in the survey code that is printed on the letter you received, and click
NEXT below.
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Next/CtE
[PROGRAMMING SPECIFICATION:
e SAMPLE MEMBERS WHO ENTER URL FROM LETTER START WITH THIS
SCREEN]


https://www.cms.gov/

WELCOME TO THE MEDICARE EXPERIENCE SURVEY
Medicare 8 22X A0 241 A= SSLIT

This survey asks about you and your experience with your Medicare health plan.
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[PROGRAMMING SPECIFICATIONS:

e SAMPLE MEMBERS WHO CLICK ON URL/PIN FROM EMAIL START WITH THIS
SCREEN

A RESPONSE OF "$t=0{2 A &38}7|” AT THIS SCREEN SKIPS TO THE KOREAN
VERSION OF THE SURVEY]
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[PROGRAMMING SPECIFICATION:
e START BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "0|” AT 1 SKIPS TO 3]
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[PROGRAMMING SPECIFICATION:

e OPEN END,; ALLOW RESPONSE OF UP TO 50 CHARACTERS
DISPLAY TEXT BOX WITH BORDERS FOR RESPONSE]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "§1&” AT 7 SKIPS TO 9]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "§1&” AT 12 SKIPS TO 27]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "“O}L/R” AT 19 SKIPS TO 22]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “OfL/2” AT 22 SKIPS TO 24]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|2” AT 24 SKIPS TO 27]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|R” AT 25 SKIPS TO 27]

HE 2

26. X|te/iEt 7F7I CHE MSAet 2|2 ME|AE ol T2E 2s I X2

HAOCZEE st RS BONGSLIIR?
O Ao 23
O O Mg &g
O OtLe

S C

gjo

14



, A QAL LR 27| oA}, I 21 oJAF B o=
1 2| SJME UL FBtel FX 2=

S C

dlo

29| ol MH[~ ZHH

—

[PROGRAMMING SPECIFICATION:
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|Q” AT 28 SKIPS TO 33]
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[PROGRAMMING SPECIFICATION:
o A RESPONSE OF "8l&” AT 30 SKIPS TO 33]
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[PROGRAMMING SPECIFICATIONS:
e IFRESPONSE TO 11 IS "OtL|2” STORE A VALUE OF "88” IN 32
AND SKIP TO 33.
e IFRESPONSE TO 12 IS "8i&” STORE A VALUE OF “"88” IN 32 AND
SKIP TO 33.]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "“O}L/R” AT 33 SKIPS TO 36]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|Q” AT 36 SKIPS TO 38]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “OFL/R” AT 43 SKIPS TO 45]
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[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "O}L|Q” AT 45 SKIPS TO 47]
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e A RESPONSE OF “dd{ ot gt” AT 60 SKIPS TO 62
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e 64 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]

31



T 3tH0f| CH3HO

65. Xl F5tE Zoto] R Fo| e £ AYLTI?

o149
O 2~34Y
O 43 o4
e CtS
T 5tof| CHsto
66. 7IHOAM QYIS AL SN L TF?
o o
O OtL|
FZ Ct&

T 3tH0f| CH3Ho

67. Medicare ZZ1ZO| F{5}7F 24l o[ AMH[A0| 2SH0] XpAS| LOLEALL O] =2
MHE|A 2HE FH|0f Ot 25 E20|Lt AEFO| #otS Z0st7| ?fs LSS0 HES
L Entg?

o o
O OtHe
S Ct

gl

32



T 3tH0f| CH3HO

68. O| 2&0| SEdt= O +x7t7t =AER SN

o ¢
O OfLe

gjo

EE C

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF "OtL|2” AT 68 SKIPS TO Thank You]

T5tof| Lok

69. 20| OfE 7| ST RL LT 8tLE 0|4 EAISHIAIL.
O W 2L AojEe
O U 2ES ot MY
O LIZ CjAls) 2E3S
O ZES 7t AFBBH= QI0j2 Hols) XS
O J|EtYHOR 228 Fe
5z CHs

[PROGRAMMING SPECIFICATION:
o 69 IS MULTI-RESPONSE,; ALLOW SELECTION OF ALL THAT APPLY

dEZAZL ERELL 220 teh RE g 2EOHOH, MEot7|E 2SI
HEXALE TR FUAIL. AZHS WFMHA ZAbetL Ct

[PROGRAMMING SPECIFICATION: SUBMIT (M|ZE) BUTTON MUST APPEAR ON THE
RIGHT SIDE OF THE SCREEN]

33



	Web Survey_Korean_MA-PD_2024
	Medicare Advantage and Prescription Drug Plan 
	Medicare Advantage and Prescription Drug Plan 
	(MA & PDP) CAHPS® Survey 
	2024 Medicare Advantage Prescription Drug Survey  
	Web Specifications 
	KOREAN VERSION 
	GENERAL PROGRAMMING SPECIFICATIONS: 
	o Display only one survey item per screen 
	o When displayed, “” button appears in the lower left of each screen 
	o When displayed, “” button appears in the lower right of each screen 
	o Every question has a color or shaded header 
	o All questions can be paged through without requiring a response 
	o When survey is submitted sample member should be re-directed to CMS home page  
	o Starting at Q1 display a progress bar at the top left or right of each screen 
	WELCOME TO THE MEDICARE EXPERIENCE SURVEY Medicare      
	Please type in the survey code that is printed on the letter you received, and click NEXT below. 
	귀하가받으신편지에인쇄된설문조사코드를입력해주시고아래의다음을클릭해주십시오
	Survey code from letter/   :_____________ 
	   Next/ 
	[PROGRAMMING SPECIFICATION: 
	• SAMPLE MEMBERS WHO ENTER URL FROM LETTER START WITH THIS SCREEN] 
	WELCOME TO THE MEDICARE EXPERIENCE SURVEY Medicare      
	This survey asks about you and your experience with your Medicare health plan. 
	이설문조사에서는귀하와귀하의건강플랜에관련된경험에대해질문드리겠습니다
	o Continue in English 
	o   
	 Next/ 
	[PROGRAMMING SPECIFICATIONS:  
	• SAMPLE MEMBERS WHO CLICK ON URL/PIN FROM EMAIL START WITH THIS SCREEN 
	• A RESPONSE OF “ ” AT THIS SCREEN SKIPS TO THE KOREAN VERSION OF THE SURVEY] 
	Medicare      
	• 2024 Medicare  , 2023  6    .  
	•     16 .  
	•     .  
	•       .  
	•     .  
	•    . 
	이설문조사에관하여질문이있으시면으로이메일을보내거나수신자부담전화번호으로전화해주십시오감사합니다
	설문조사를
	[PROGRAMMING SPECIFICATION:  
	• START BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN] 
	1995  ,  OMB          .         .     OMB  0938-0732 (2025131 ). .             ,    ,   ,        15.2.               . CMS, 7500Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C1-25-05, Baltimore, Maryland21244-1850.  
	  
	귀하의년
	 
	1.     2023    [HEALTH PLAN NAME]  .  ?  
	 
	 
	o   
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION: 
	• A RESPONSE OF “” AT 1 SKIPS TO 3] 
	 
	 
	귀하의년
	  
	2.  2023       ,         .  
	 
	          [OPEN END; ALLOW 50 CHARACTERS] 
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• OPEN END; ALLOW RESPONSE OF UP TO 50 CHARACTERS 
	• DISPLAY TEXT BOX WITH BORDERS FOR RESPONSE] 
	 
	  
	지난개월간받은의료서비스관련
	 
	다음은귀하께서클리닉응급실또는개인병원에서직접받으시는의료서비스에관한질문입니다이는귀하께서대면으로또는전화나영상통화로받으신서비스를포함합니다
	 
	3.   6     ,    ? 
	 
	o   
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION: A RESPONSE OF “” AT 3 SKIPS TO 5] 
	 
	지난개월간받은의료서비스관련
	 
	4.  6           ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	  
	지난개월간받은의료서비스관련
	 
	5.  6             ? 
	 
	o   
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 5 SKIPS TO 7] 
	 
	 
	지난개월간받은의료서비스관련
	 
	6.   6               ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	  
	지난개월간받은의료서비스관련
	 
	7.   6    ,          ? 
	 
	o    
	o 1 
	o 2 
	o 3 
	o 4 
	o 5~9 
	o 10  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 7 SKIPS TO 9] 
	 
	 
	지난개월간받은의료서비스관련
	 
	8.       .  6   
	시간으로부터분이내에진료예약한사람을보신적이얼마나자주있었습니까
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	 
	  
	지난개월간받은의료서비스관련
	 
	9.  010   0,   10,  6       ? 
	 
	o 0    
	o 1 
	o 2 
	o 3 
	o 4 
	o 5 
	o 6 
	o 7 
	o 8 
	o 9 
	o 10    
	 
	뒤로
	 
	 
	지난개월간받은의료서비스관련주치의관련
	 
	10.  6   ,         ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	  
	주치의관련
	 
	11.            ,     .  ? 
	 
	o   
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 11 SKIPS TO 27] 
	 
	 
	주치의관련
	 
	12.  6           ? 
	 
	o    
	o 1 
	o 2 
	o 3 
	o 4 
	o 5~9 
	o 10  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 12 SKIPS TO 27] 
	 
	  
	주치의관련
	 
	13.   6         ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	 
	주치의관련
	 
	14.  6          ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	 
	주치의관련
	 
	15.  6         ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	주치의관련
	 
	16.   6          ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	 
	주치의관련
	 
	17. 010  0,  10,     ? 
	 
	o 0   
	o 1 
	o 2 
	o 3 
	o 4 
	o 5 
	o 6 
	o 7 
	o 8 
	o 9 
	o 10   
	 
	뒤로
	 
	  
	주치의관련
	 
	18.  6     ,              ? 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	 
	주치의관련
	 
	19.  6   ,       ? 
	 
	o   
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 19 SKIPS TO 22] 
	 
	 
	주치의관련
	 
	20.  6   ,      ,            ? 
	 
	o   
	o  
	o  
	o  
	뒤로
	주치의관련
	 
	21.  6   ,      ,        ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	주치의관련
	 
	22.  6    ? 
	o   
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 22 SKIPS TO 24] 
	 
	주치의관련
	 
	23.  6         ? 
	o   
	o  
	o  
	o  
	 
	뒤로
	주치의관련
	 
	24.  6              ?  
	o    
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 24 SKIPS TO 27] 
	 
	 
	주치의관련
	 
	25.  6               ? 
	o   
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION: 
	• A RESPONSE OF “” AT 25 SKIPS TO 27] 
	 
	 
	주치의관련
	 
	26.  6              ? 
	o   
	o    
	o  
	뒤로
	전문의의료서비스관련
	 
	다음질문에답변하실때는대면으로또는전화나영상통화로받으신서비스를포함해주십시오
	 
	27. ()  ,  ,  ,             .   ? 
	 
	o   
	o  
	 
	뒤로
	 
	전문의의료서비스관련
	 
	[PROGRAMMING SPECIFICATION:  
	• IF THE RESPONSE TO 27 IS “” THE FOLLOWING TEXT SHOULD BE DISPLAYED BEFORE 28:          .] 
	 
	28.   6      ?  
	o   
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 28 SKIPS TO 33] 
	  
	전문의의료서비스관련
	 
	29.   6           ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	 
	전문의의료서비스관련
	 
	30. 지난
	 
	o   
	o 1 
	o 2 
	o 3 
	o 4 
	o 5  
	 
	뒤로다음
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 30 SKIPS TO 33] 
	  
	전문의의료서비스관련
	 
	31.   6      . 0 10    0,   10,     ? 
	o 0   
	o 1 
	o 2 
	o 3 
	o 4 
	o 5 
	o 6 
	o 7 
	o 8 
	o 9 
	o 10   
	 
	뒤로
	 
	 
	전문의의료서비스관련
	 
	[PROGRAMMING SPECIFICATIONS: 
	• IF RESPONSE TO 11 IS “” STORE A VALUE OF “88” IN 32 AND SKIP TO 33.  
	• IF RESPONSE TO 12 IS “” STORE A VALUE OF “88” IN 32 AND SKIP TO 33.] 
	 
	32.  6                  ? 
	o   
	o  
	o  
	o  
	o   
	 
	뒤로
	건강플랜관련
	 
	33.  6           ? 
	 
	o   
	o  
	 
	뒤로다음
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 33 SKIPS TO 36] 
	 
	건강플랜관련
	 
	34.  6              ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	건강플랜관련
	 
	35.  6              ? 
	 
	o   
	o  
	o  
	o  
	뒤로
	건강플랜관련
	 
	36.  6         ? 
	o   
	o  
	 
	뒤로다음
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 36 SKIPS TO 38] 
	 
	 
	건강플랜관련
	 
	37.  6           ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로
	 
	  
	건강플랜관련
	 
	38. 010   0,   10,      ? 
	 
	o 0    
	o 1 
	o 2 
	o 3 
	o 4 
	o 5 
	o 6 
	o 7 
	o 8 
	o 9 
	o 10    
	 
	뒤로
	 
	 
	건강플랜관련
	 
	39.         .  6     ( )      ? 
	 
	o   
	o  
	o   
	o   
	o    
	o      
	 
	뒤로다음
	 
	 
	건강플랜관련
	 
	40.           .  6     ( )       ? 
	 
	o   
	o  
	o   
	o    
	o      
	 
	뒤로
	 
	 
	귀하의처방약플랜
	 
	이제귀하의처방약플랜이제공하는처방약보장에관하여질문드리겠습니다
	 
	41.  6 ,       :  
	 
	 
	예
	아니요
	a.         ? 
	o  
	o  
	b.       ? 
	o  
	o  
	 
	뒤로
	 
	 
	 
	  
	귀하의처방약플랜
	 
	42.  6            ? 
	 
	o   
	o  
	o  
	o  
	o  6        
	 
	뒤로
	 
	귀하의처방약플랜
	 
	43.  6          ? 
	 
	o   
	o  
	 
	뒤로다음
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 43 SKIPS TO 45] 
	 
	 
	귀하의처방약플랜
	 
	44.  6             ? 
	 
	o   
	o  
	o  
	o  
	뒤로다음
	귀하의처방약플랜
	 
	45.  6        ? 
	 
	o   
	o  
	 
	뒤로다음
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 45 SKIPS TO 47] 
	 
	 
	귀하의처방약플랜
	 
	46.  6            ? 
	 
	o   
	o  
	o  
	o  
	 
	뒤로다음
	 
	 
	  
	귀하의처방약플랜
	 
	47.  0 10     0,    10,      ? 
	 
	o 0    
	o 1 
	o 2 
	o 3 
	o 4 
	o 5 
	o 6 
	o 7 
	o 8 
	o 9 
	o 10    
	 
	뒤로다음
	 
	 
	귀하에대하여
	 
	48.       ? 
	 
	o  
	o   
	o  
	o  
	o  
	 
	뒤로다음
	 
	 
	  
	귀하에대하여
	 
	49.          ? 
	 
	o  
	o   
	o  
	o  
	o  
	 
	뒤로다음
	 
	 
	귀하에대하여
	 
	50.      ? 
	 
	o  
	o  
	o  
	o  
	o  
	o  
	o  (  ): [OPEN END – ALLOW 15 CHARACTERS] 
	 
	뒤로다음
	 
	  
	귀하에대하여
	 
	51.  6      ? 
	 
	o   
	o  
	 
	뒤로다음
	 
	 
	귀하에대하여
	 
	52.  6           ? 
	 
	o   
	o  
	o  6      
	 
	뒤로다음
	 
	  
	귀하에대하여
	 
	53.  6    ,             ? 
	 
	 
	예
	아니요
	a.   
	o  
	o  
	b.     
	o  
	o  
	c.  
	o  
	o  
	d.    
	o  
	o  
	e.    
	o  
	o  
	f.    
	o  
	o  
	g. (  ) 
	o  
	o  
	h.   
	o  
	o  
	i.     
	o  
	o  
	j.  
	o  
	o  
	 
	뒤로다음
	 
	 
	  
	귀하에대하여
	 
	54.        ? 
	 
	 
	예
	아니요
	a.  
	o  
	o  
	b.      
	o  
	o  
	c.  
	o  
	o  
	d.    
	o  
	o  
	e. , , COPD(  ) 
	o  
	o  
	f.   ,  
	o  
	o  
	 
	뒤로다음
	 
	 
	귀하에대하여
	 
	55.       ? 
	o   
	o  
	 
	뒤로
	 
	 
	귀하에대하여
	 
	56.       ? 
	o   
	o  
	 
	뒤로
	 
	 
	귀하에대하여
	 
	57. , ,              ? 
	 
	o   
	o  
	 
	뒤로
	 
	 
	귀하에대하여
	 
	58. 2023 71      ? 
	 
	o   
	o  
	o  
	 
	뒤로
	 
	 
	귀하에대하여
	 
	59.      ?     ,   .   . 
	 
	o   
	o  
	o  
	 
	뒤로
	  
	귀하에대하여
	 
	60.      ,    ? 
	 
	o  
	o  
	o    
	o   
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “  ” AT 60 SKIPS TO 62 
	• A RESPONSE OF “” AT 60 SKIPS TO 62] 
	 
	 
	귀하에대하여
	 
	[PROGRAMMING SPECIFICATION: 
	• IF RESPONSE TO 7 IS “” STORE A VALUE OF “88” IN 61 AND SKIP TO 62.] 
	 
	61.  6             ? 
	 
	o   
	o  
	o  
	o  
	o  6          
	뒤로
	 
	  
	귀하에대하여
	 
	62.     ? 
	o   
	o   
	o   (GED) 
	o   2   
	o  
	o   
	 
	뒤로
	 
	귀하에대하여
	 
	63.   ? 
	 
	o ,    
	o ,     
	 
	뒤로
	 
	귀하에대하여
	 
	64.   ?   . 
	 
	o      
	o  
	o     
	o       
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• 64 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY] 
	귀하에대하여
	 
	65.        ? 
	 
	o 1 
	o 2~3 
	o 4  
	 
	뒤로
	 
	 
	귀하에대하여
	 
	66.   ? 
	 
	o   
	o  
	 
	뒤로
	 
	 
	귀하에대하여
	 
	67. Medicare                        ? 
	 
	o   
	o  
	뒤로
	 
	  
	귀하에대하여
	 
	68.      ? 
	 
	o   
	o  
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• A RESPONSE OF “” AT 68 SKIPS TO Thank You] 
	 
	 
	귀하에대하여
	 
	69.   ?   . 
	o    
	o     
	o    
	o       
	o     
	 
	뒤로
	 
	[PROGRAMMING SPECIFICATION:  
	• 69 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY 
	 
	 
	감사합니다
	 
	설문조사가끝났습니다질문에대한모든답변을완료하셨다면제출하기를클릭하시고설문조사를종료해주십시오시간을내주셔서감사합니다
	    제출
	 
	[PROGRAMMING SPECIFICATION: SUBMIT () BUTTON MUST APPEAR ON THE RIGHT SIDE OF THE SCREEN] 



